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B Luat Dao DPirc va Tiéu Chuan Hanh Nghé cia Hiép Hi Quoc Gia
Chuyén Vién Dia Oc (National Association of REALTORS®)
C6 hiéu luc ké tir ngay 1 thang Mot nim 2019

Noi nao c6 dung chir REALTORS® trong B Luat va Phan Nhap pé nay, chit d6 dugc xem nhu
gom c6 REALTOR-ASSOCIATES® (chuyén vién dia oc).

Trong khi B Luat Bao Duc dit ra trach vu c6 thé cao hon la do luat phap bét budc, trong moi
truong hop, lghi nao Bo Luat Pao DPuc va luat phap doi nghich véi nhau, trach vu cua luat phap phai
dugc dung dé chi dao.

Phan Nhip De...

Trén tat ca la dat dai. Trong viéc sir dung khon ngoan dat dai va tu cach cht nhan dugc phan phdi
rong rai, ty thudc sy sdng con va su phat trién cua céc dinh ché ty do va cua vin minh chung ta.
Nguoi REALTORS® phai nhin nhén la quyen loi qudc gia va cong dan doi hoi viée sir dung cao
nhét va hay nhét ciia dat dai va viéc phan phdi rong rii tu cach chii nhan nha dat Céc viéc nay doi
hoi phai thanh 1ap cu x4 thich hop, xay dung cac thanh phd hoat dong, phat trién k§ nghé va nong
trai san xudt, va gin gitt mot moi trudng lanh manh.

Céc quyén loi d6 dit ra nhimg trach vu vuot ra khoi 1anh vire thuong mai théng thuong. Chung dat
ra trach nhiém xa hdi quan trong va nhiém vu yéu nudc theo dé6 nguoi REALTORS® nén tu van
than minh, va do d6 ho nén chiu kho chuén bi cho chinh minh. Vi vay, ngudi REALTORS® can sbt
sdng gin giif va cai tién tiéu chuan ciia cach moi goi va chia sé véi dong nghiép cia REALTORS®
mot trach nhi¢m chung vé liém chinh va danh duy.

Nham nhin nhén va biét on trach vu ciia ho ddi véi khach, dan chung, va 14n nhau, nguoi
REALTORS® tiép tuc tranh dau dé hiéu biét va theo ddi nhiing van dé lién hé dén dia dc, va, véi tu
cach chuyén vién hiéu biét, ho sin sang chia sé két qua kinh nghiém va hoc hoi ctia minh voi nguoi
khéc. Ho nhan dién va tién tung budc, qua viéc tuan theo By Luat Pao Duc va bﬁng cach giap do
cac co quan diéu hanh thich hop, dé huy bo cach thirc hanh nghé c6 thé gy thiét hai cho dan chung
hodc co thé 1am mat tin nhiém hay lam mét danh du cho nghé dia bc. Nguoi REALTORS® nao co
hiéu biét riéng truc tiép vé cac hanh vi c6 thé vi pham Bo Luat bao birc gdm c6 sir dung khong
dung ngan khoan hay tai san cua khach hay khach hang, ¢d v ky thi, hodc gian l4n giy thiét hai kinh
té quan trong, nén khai trinh nhitng viéc nay dén hoi déng thich hop hay Hiép Hoi REALTORS®.
(Tu chinh 1/00).

Nhan thte rang su hop tac giita chuyén vién dia ¢ khac 1a gia ting quyén loi cho nhiing ai sir dung
dich vu cua ho, ngudi REALTORS® mong mudn dai dién riéng cho khach; khong tim cach 1ay bat
ctr 1oi 10c bat cong nao ddi véi cac nguoi canh tranh cua ho, va ho khong dugce ty giem pha vo ich
vé cac ngudi hanh nghé khac. Trong trudng hop duoc hoi y kién, hodc khi ndo ngudi
REALTORS® thiy can phé binh, ho phai cho ¥ kién mot cach khach quan, chuyén mén, ché khong
tir quyén loi hay loi 16¢ ca nhan nao.



.

Tir ngit REALTORS® trén day 1a sy hiéu biét, cong bang va liém khiét cao do do tuan theo mot Iy
tuong thanh cao v€ tu cach luan ly trong lién h¢ kinh doanh. Khong bi cam do vi quyén loi va
khong c6 chi thi nao tir nguoi khach c6 thé 1am lung lay 1y tudng nay.

Trong viéc giai thich trach vu nay, nguoi REALTORS® khong thé tim chi dao an toan nao khac
hon 1a nhirng gi da dugc bict sudt qua bao nhiéu thé ky, theo Luat L¢ Vang (Golden Rule), "Hay
lam cho nguoi khac nhitng gi minh mudn nguoi khac lam cho minh".

Chap nhan tiéu chuan nay nhu ctia minh, ngudi REALTORS® cam két tudn theo tinh than d6 trong
tat ca moi hoat dong cua minh cho du ty 1am riéng, thong qua cac cdng sy hodc nguoi khac, hodc
qua cac phuong tién ky thuat, va dé diéu hanh viéc kinh doanh dung theo cac nguyén tic ghi ra dudi
day. (Tu chinh 1/07)

Nhiém Vu Déi Vi Khach va Khach Hang

Piéeu 1

Khi dai dién mdt ngudi mua, ngudi ban, chu nha dat, nguoi mudn hodc nguoi khach khac véi tu
cach mdt dai dién, ngudi REALTORS® ty minh cam két 12 s& bao vé va dé cao quyén lgi ciia nguoi
khach. Trach vu nay dbi véi khach 1a chanh, nhung khong giai trir nguoi REALTORS® vé trach vu
ctia ho dé dbi dai thanh that v6i cac bén. Khi phuc vu ngudi mua, ngudi ban, chi nha dat, ngudi
muén hodc cac bén khac voi tu cach khong phai dai dién, nguoi REALTORS® bit budc phai dbi
dai thanh tht véi tat ca cac bén. (Tu chinh 1/01)

e Tiéu Chuin Hanh Nghé 1-1
Nguoi REALTORS®, voi tu cach vai chanh trong mdt thuong vu dia éc, phai tuan theo
nhiém vu do Bo Luat Bao Buc dat ra. (Tu chinh 1/93)

¢ Tiéu Chuin Hanh Nghé 1-2

Trach nhiém do Bo Luat Pao Purc dit ra bao gém tat ca cac hoat dong va giao dich lién
quan td1 bat dong san cho du dugc dich than thyc hién, bang dién tir, hoac thong qua bat cu
phuong tién nao khac.

Trach nhi¢ém do B Luat Pao Buc dat ra dugc ap dung du ngudi REALTORS® hanh dong
vo1 tu cach dai dién hodc trong cac trach vu khong dai dién dugc nhin nhan hop phép, ngoai
trir moi nhi€ém vu nao riéng ap dat cho dai dién boi ludt phép hodc quy luat, phai khong bi
B¢ Luat Bao Dtic nay ap dat trén ngudi REALTORS® trong trach vu khong dai dién.

Khi str dung trong B9 Luat Pao D, chit "khach" (client) c6 nghia 1a ngudi hoac mot thuc
thé ma ngudi REALTOR® hay mot hing REALTOR® dai dién hodc co sy lién hé phap 1y
nhung khong phai dai dién; "khach hang" (customer) c6 nghia 1a mét bén trong thuong vu
dia 6c c6 nhan thong tin, d1ch vu, hodc quyén loi, nhung khéng c6 lién hé hop dong véi
ngudi REALTOR® hoic t6 hop REALTOR®; "than chi" nghia 1a ngudi mua, ngudi ban,
nguoi thué nha, hodc nguodi chi nha ma khong c6 lién hé dai dién véi nguoi REALTOR®
hoic t6 hop REALTOR®; "nguoi dai dién" (agent) nghia 12 ngudi c6 moén bai dia ¢ (ké ca
ngudi moi gidi dia b¢ va nguoi ban) hanh dong chung nhu dai dién theo luat tiéu bang va



-3-

quy luat dinh nghia; va "ngudi moi gidi" (broker) c6 nghia 1a mot ngudi ¢ bang dia dc (ké
cd ngudi moi gidgi va nguoi ban) hanh déngy v6i tu cach dai dién hodc trong trach vu khong
dai dién duoc phap 1y nhin nhan. (Phé chuan 1/95, Tu chinh 1/07)

¢ Tiéu Chuin Hanh Nghé 1-3
Nguoi REALTORS®, khi tim cach xin dang ban dia bc (listing), khong duoc ¢ y huong
dan sai lam nguoi chu ve gia tri thi truong.

¢ Tiéu Chuin Hanh Nghé 1-4
Nguoi REALTORS®, khi tim cach dé tro thanh dai dién cho nguoi mua/ngudi mudn, sé
khong huéng dan sai 1am ngudi mua hodc ngudi mudn vé tién tiét kiém hay quyén loi khac
c6 thé co duoc qua viée sir dung dich vu ctia nguoi REALTOR®. (Tu chinh 1/93)

¢ Tiéu Chuin Hanh Nghé 1-5
Ngudi REALTORS® c6 thé dai dién nguoi ban/chu nha dat va ngudi mua/ngudi mudn
trong cting mot thuwong vu chi sau khi tiét 16 day du cho ca hai bén va c6 su hiéu biét va thoa
thuan cua ho. (Phé chudn 1/93)

¢ Tiéu Chuin Hanh Nghé 1-6
Nguoi REALTORS® s€ d¢ nap dé nghi mua ban va tra gia mot cach khach quan va cang
nhanh cang tot. (Phé chuan 1/93, Tu chinh 1/95)

¢ Tiéu Chuin Hanh Nghé 1-7
Khi hanh dong véi tu cach mdi gidi diang ban dia ¢, ngudi REALTORS® phai tiép tuc ndp
cho ngudi ban/cht nha dét tat ca dé nghi mua ban va tra gia cho dén khi két thuc hodc thi
hanh mot hop ddng thué mudn, trir khi nguoi ban/cht nha dat mién trir trach vu d6 bang vin
ban. Dya trén yéu cau bang vin ban ctia mot ngudi moi gidi hop tac ngudi da giri mot dé
nghi mua ban cho méi gidi ding ban dia dc, moi gidi dang ban dia ¢ phai guri van ban xéac
nhan cho méi giGi hop tac tuyén bd rang dé nghi mua ban d6 da dugc giri cho ngudi ban/chu
nha, hoic mot thong bao bang vin ban rang ngudi ban/chi nha dat mién trir trach vu phai
trinh d& nghi mua ban. Nguoi REALTORS® khong bi bét budc phai tiép tuc quang cdo tai
san sau khi nguoi ban/cha nha dat chdp nhan mot dé nghi mua ban. Nguoi REALTORS®
phai khuyén co 13 nguoi ban/chii nha dat nén c6 tham van phap 1y trude khi chap nhan mot
dé nghi ké tiép, trir khi su chdp nhan nay lién quan dén viéc cham dit mot hop dong mua
hodc hop dong thué muén da cé tir trudce. (Tu chinh 1/19)

¢ Tiéu Chuin Hanh Nghé 1-8
Nguoi REALTORS®, voi tu cach dai dién hodc mdi gidi cia ngudi mua/ngudi mudn, phai
ndp cho ngudi mua/ngudi mudn tat ca dé nghi mua ban va tra gia cho dén khi dugc chap
nhan nhung khong c6 trach vu tiép tuc cho nguoi khach xem bat dong san sau khi mot dé
nghi d4 duoc chip thuan trir khi ddng ¥ khac hon bang vin ban. Nguoi REALTORS® hanh
dong voi tu cach dai dién hodc moi gioi cua ngudi mua/ngudi mudn nén khuyen cao nguoi

mua/nguoi muon nén 6 tham vén phap 1y néu nghi ngd khong biét co hop dong tir trude da
bi cham dut hay chua. (Phé chudn 1/93, Tu chinh 1/99)

¢ Tiéu Chuin Hanh Nghé 1-9
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Trach vu ciia ngudi REALTORS® dé giir thong tin kin ddo (nhu luét tiéu bang dinh nghia)
do khéch cung cfip trong tién trinh dai dién hodc khong dai dién dugc luat phap nhin nhan
tiép tuc sau khi chAm dut dai dién hodc khong dai dién dugc luat phap nhin nhan. Nguoi
REALTORS® s& khong cb ¥, trong khi hodc sau khi chdm dit sy 1ién hé nghé nghiép vai
khach cua ho:
1) tiét 16 thong tin kin dao ctia khach; hay
2) ding thong tin kin dao ctia khach gay bit lgi cho khach; hay
3) dung thong tin kin d4o cua khach dé dem loi cho ngudi REALTOR® hoic cho cac dé
tam nhan tru khi;
a) khach dong y sau khi dugc cho biét day du; hay
b) ngudi REALTORS® bi bét budc theo 1énh toa; hay
¢) d6 13y mudn cua khach dé pham mot trong toi va thong tin can thiét dé ngin ngira
t0i pham; hay
d) d6 1a can thiét dé bao vé ngudi REALTOR® hodc nhan vién hay nguoi hop tac cia
ngudi REALTOR® chéng lai mot cao budc vé hanh dong sai quay.

Thong tin lién quan dén cac khiém khuyét tiém tang trong tai liéu khong duoc xem la thong
tin kin ddo theo B§ Luat Pao Buc nay. (Phé chuan 1/93, Tu chinh 1/01)

e Tiéu Chuin Hanh Nghé 1-10
Tuan theo diéu khoan va diéu kién ctia mén bai dia b¢ va hop dong quan 1y bat dong san cua
ho, ngudi REALTORS® phai quan 1y khéo 1éo tai san cta khach dé bao vé quyén han, sy an
toan va strc khoe ctia ngudi mudn va ngudi sinh sdng hop phap khac trén bat dong san do.
(Phé chudn 1/95, Tu chinh 1/00)

¢ Tiéu Chuin Hanh Nghé 1-11
Nguoi REALTORS® nao duoc thué dé gin gitr hodc quan Iy mot tai san cua khach phai
hanh xtr t6t va 1am moi ¢ gang hop ly dé bao vé tai san khong bi moi viéc xay ra va mat
mat hop 1y c6 thé biét duoc. (Phé chudn 1/95)

¢ Tiéu Chuin Hanh Nghé 1-12

Khi thyc hién cac hop dong dang ban dia dc, ngudi REALTORS® phai cho ngudi ban/chua

nha dat biét vé:

1) chanh sach ctia hing ngudi REALTOR® lién quan dén viéc hop tac va tién thi lao cho
dai dién phy, dai dién ciia ngudi mua/ngudi mudn va/hay nguoi moéi gidi hanh dong véi
tu cach khong dai dién dugce phép 1y nhin nhan;

2) su kién 1a dai dién hay méi giéi ciia ngudi mua/ngudi mudn, du néu duoc ngudi moi
gi6i dang ban, hodc ngudi ban/chi nha dat thu lao, co thé dai dién cho quyén lgi cua
ngudi mua/ngudi mudn; va

3) moi luc ngudi mdi gisi ding ban co thé hanh dong nhu ngudi dai dién hai chidu phai
duoc cho biét, nhu dai dién cho nguoi mua/ngudi muon. (Phé chudn 1/03, Dat sé lai
1/98, Tu chinh 1/99)

¢ Tiéu Chuin Hanh Nghé 1-13
Khi thyc hién hop ddng ngudi mua/ngudi mudn, ngudi REALTORS® phai cho ngudi ¢6
thé 1a khach biét vé:
1) chanh sach cta hing nguoi REALTORS® lién quan dén viéc hop tac;



2) s6 tién thu lao duoc khach tra

3) ¢6 thé dugc thém tién thi lao hodc bu dap tir mot ngudi moi gidi khac, nguoi ban hodc
chu nha, hoac tir nhom khac;

4) moi ngudi nao c6 thé 1a dai dién ngudi mua/ngudi mudn dé hanh dong nhu ngudi dai
dién hai chiéu, nghia 1a mot ngudi moi gidi, ngudi dai dién phu, dai dién cta cha nha dat
dang ban, v.v..., va

5) kha ndng ma ngum ban hodc dai dién ciia ngudi ban c6 thé khong coi sy ton tai, cac didu
khoan, hodc cac diéu kién cta nhitng gia chao mua la diéu bi mat trir phi luat phap yéu
cau phai giit bi mat (Phé chudn 1/93, Dt s6 lai 1/98, Tu chinh 1/06)

¢ Tiéu Chuin Hanh Nghé 1-14

L¢ phi danh gia hay cac lugng dinh khac s¢ khong phu thudc vao s6 tién danh gia va luong
dinh. (Phé chudn 1/02)

¢ Tiéu Chuin Hanh Nghé 1-15
REALTORS, dé dép lai 101 yéu cau ctia ngudi mua hodc ngudi moi gidi hop tac, cing véi su
chap thuan cta nguoi ban, s& phai thong bao su ton tai cia nhimng gia chao mua nha. Khi
dugc phép théng bao, ngudi REALTORS®, néu duoc hoi, cling sé phai thong bao vé viée
nhirng gia chao mua dugc thu thap boi ngudi duoc cAp phép diang ban, mot ngudi dugc cap
phép khac trong hing ding ban, hodc boi mot ngudi méi gidi hop tac khac. (Phé chudn
1/03, Tu chinh 1/08)

e Tiéu Chuin Hanh Nghé 1-16

REALTORS® s¢& khong truy cép hay sir dung, hay cho phép, hay gitip nguoi khac c6 thé
truy cap, hay st dung, tai san dugc liét ké hay kiém soét voi nhirng diéu khoan hay diéu kién
khac v6i nhitng didu khoan hay diéu kién duoc ngudi s¢ hitu hay ngudi ban cp phép.

Piéu 2

Ngudi REALTORS® phai tranh néi qué 16, dan dt sai 1am, hodc déu cac sy kién lién quan dén tai
san hay thuong vy. Tuy nhién, nguoi REALTORS® khong bi bé budc phai phat hién cac khiém
khuyet an dau trong tai san, cd van vé cac su viéc ngoai khudn khd ctia mon bai dja dc cua ho, hodc

tiét 10 su kién kin déo trong khuon khé nguoi dai dién hodc khong dai dién nhu luat phép tiéu bang
dinh nghia. (Tu chinh 1/00)

e Tiéu Chuin Hanh Nghé 2-1
Nguoi REALTORS® chi bi bat budc phat hién va tiét 16 cac yéu to bat loi hop 1y ma nguoi
v6i hiéu biét chuyen mon trong cac lanh vuce d6 ¢6 thé biét, do tham quyén cip mon bai dia

¢ doi hoi. Piéu 2 khong ap dat 1én nguoi REALTOR® trach vu chuyén mén trong céc lanh
vuc chuyén mon hay k¥ thuat khac. (Tu chinh 1/96)

¢ Tiéu Chuan Hanh Nghé 2-2 ‘
(Dénh s lai 1a Tiéu Chuan Hanh Nghé 1-12 1/98)

o Tiéu Chuan Hanh Nghé 2-3 ‘
(Panh s6 lai 1a Tiéu Chuan Hanh Nghe 1-13 1/98)

¢ Tiéu Chuin Hanh Nghé 2-4
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Ngudi REALTORS® s& khong theo bén nio dé ciru xét gia ddi moi tai lidu, trir khi d6 1a
van dé cua mdt viéc ctru xét hién nhién khong dang ké.

¢ Tiéu Chuan Hanh Nghé 2-5
Yéu to dugc luat phap hoac quy luat dinh nghia 1a "khong phai tai liéu" hodc dugc tham

chiéu 5 rang trong luat hay quy luat nhu khong tiét 10 duoc xem 1a khong "lién hé" vi muc
dich cua Diéu 2. (Phé chuan 1/93)

Piéu 3

Nguoi REALTORS® phai cong tac voi nguoi moi gioi dia ¢ khac ngoai trur khi su hop tac do
khong vi quyén loi tot nhat cho khach. Trach vu d€ hop tac khong gom trach vu chia s¢ tién hoa
hong, 1¢ phi, hoac dé tra thu lao bang cach khac cho mdt ngudi méi gidi khéc. (Phé chuan 1/95)

¢ Tiéu Chuin Hanh Nghé 3-1
Nguoi REALTORS®, voi tu cach dai dién hodc nguoi moi gidi rieng cho nguoi ban/chu
nha dit, s& thiét 1ap diéu khoan va diéu kién dé hop tac. Trir khi noi rd trong dé nghi hop tac,
ngudi moi gidi hop tac khong thé cho rang dé nghi hop tac gdm co tién thu lao. Tir ngit thu
lao, néu ¢, s& duoc xac nhan boi ngudi mdi gidi hop tac trude khi bit dau chap nhan dé
nghi hop tac. (Tu chinh 1/99)

¢ Tiéu Chuin Hanh Nghé 3-2
Moi thay ddi vé tién thii lao dwoc dé nghi cho dich vu hop tac phai duoc truyén dat ti ngudi
REALTOR® kia trudc thoi gian nguoi REALTOR® d6 dé trinh mot dé nghi dé mua/thué
mudn tai san. Sau khi REALTOR® dé trinh mot thu moi mua hodc thué bat dong san, nha
mdi gidi trong danh sach khong duoc phép don phuwong thay d6i khoan tién duge moi chao
dbi voi giao dich hop tac d6 (Tu chinh 1/14)

¢ Tiéu Chuin Hanh Nghé 3-3
Tiéu Chuén Hanh Ngh¢ 3-2 khong ngan can nguoi moi gioi dang ban va nguoi moi gioi hop
tac dé thuc hién mot hgp dong nham thay doi tién thu lao hop tac. (Phé chuan 1/94)

¢ Tiéu Chuin Hanh Nghé 3-4
Nguoi REALTORS®, véi tu cach nguoi mdi gidi dang ban, co6 trach vu phai cho biét 1a co
dan xép ty 1¢ hoa hdng hai chiéu hodc thay d6i (nghia 1a ding ban 1a mot loai tién hoa hong
duoc tra néu hing nguoi moi gioi dang ban thi hanh duge viée ban/cho thué, va mét s6 tién
thu lao khac dugc tra néu viée ban/cho thué 1 do két qua cac cd ging cua ngudi ban/chi nha
dat hodc mot nguoi moi gii hop tac tham gia). Nguoi moi gidi dang ban phai, cang som
cang t6t, cho biét 1a c6 sy dan xép d6 cho cac ngudi moi gidi hop tac twong lai va dé tra 10
cho doi hoi ctia ngudi méi giGi hop tac, phai cho biét sy sai biét do két qua ctia mot thuong
vu hop tac hodc trong mot viée ban/cho thué do két qua cac cb ging ctia nguoi ban/chii nha
dat. Néu ngudi moi gidi hop téc 1a dai dién cho nguoi mua/ngudi mudn, dai dién nguoi
mua/ngudi mudn phai tiét 16 thong tin d6 cho khach cua ho trude khi khach hang tra gia dé
mua hay thué mudn. (Tu chinh 1/02)

¢ Tiéu Chuin Hanh Nghé 3-5 , ,
Nhiém vu cua nguoi dai dién phu la cho biét ngay tat ca sy kién lién hé cho dai dién chénh,
trudc cling nhu sau khi hop dong mua hodc mudn dugc thi hanh. (Tu chinh 1/93)



¢ Tiéu Chuin Hanh Nghé 3-6
Ngudi REALTORS® phai cho biét 1a dang c¢6 khach tra gia duoc chip thuan, ké ca cac lan
tra gia ma khong giai quyét duoc cac diéu kién, cho moi ngudi méi gidi mudn hop tac. (Phé
chudn 5/86, Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 3-7
Khi tim thong tin tir mot ngudi REALTOR® khéc lién quan dén tai san dat dudi sy quan 1y
hodc hop dé)ng liét ké dia bc, nguoi REALTORS® phai tiét 10 tinh trang REALTOR® cua
ho va cho biét xem quyén lgi ctia ho c6 tanh cach cd nhan hodc nhan danh mdt ngudi khach
hay khong, va, néu nhan danh mét ngudi khach, mdi quan hé cua ho véi ngudi khach. (Tu
chinh 1/11)

¢ Tiéu Chuin Hanh Nghé 3-8
Ngudi REALTORS® sé& khong hudng dan sai 1am dé dén xem hodc kiém tra mot tai san
dang ban. (Tu chinh 11/87)

¢ Tiéu Chuin Hanh Nghé 3-9
Ngudi REALTORS® sé& khong cho phép tiép can tai san ding ban v6i nhitng diéu kién khac
v6i nhitng diéu kién do chi tai san hodc ngudi moi gidi ding ban dat ra. (Phé chudn 1/10)

¢ Tiéu Chuin Hanh Nghé 3-10
Bon phan hop tac quy dinh trong Diéu 3 lién quan téi nghia vu chia sé thong tin vé dia ¢
duoc diang ban, va dé cho nhimg nguoi méi gidi khac din nhitng ngudi mudn mua/mqé’n téi
coi dia ¢ khi didu d6 vi quyén loi tot nhat ctia nguoi ban/ngudi cho mudn. (Phé chudn
1/11)

Diéu 4

Ngudi REALTORS® khéng duoc thu ldy mét quyén loi hodc mua hay trinh dé nghi tra gia cua
chinh minh, moi nguoi than can nhét trong gia dinh, hang cia hg hoac moi thanh vién trong d6, hay
moi thuc thé, trong do ho co bat ctr quyén loi chii nhan, bét ctr bat dong san nao ma khong cho biét
tinh trang that sy cua ho cho nguodi chi hodc dai dién hay ngudi moi gidi cua ngudi chu. Khi ban tai
san cua minh, hodc trong d6 ho c6 moi quyén loi nao, ngudi REALTORS® phai tiét 16 tu cach chu
nhan hoic quyén loi ctia ho bang vin ban cho ngudi mua hay dai dién ctia ngudi mua. (Tu chinh
1/00)

¢ Tiéu Chuan Hanh Nghé 4-1 , ‘
bé bao vé tat ca cac bén, viéc tiét 10 do Diéu 4 doi hoi phai lam trén van ban va do nguoi
REALTORS® cung cip trude ngay ky tén moi hop dong. (Phé chudn 2/86)
Diéu 5
Nguoi REALTORS® khong dugce tim cach cung cap dich vu nghé nghiép lién quan dén mot tai san

hodc tri gia cua tai san noi d6 ho c6 mot quyén loi hién hiru hodc vé sau trir khi quyén loi d6 dugc
riéng biét tiét 16 cho tat ca cac bén lién hé.

Diéu 6
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Nguoi REALTORS® khong dugce nhan Qét ctr hoa h?)ng, giam gia, hodc quyén loi vé cac chi phi
tinh cho khach ctiia ho ma khong co6 su hi€u biét va dong y cia nguoi khach.

Khi gidi thiéu san phém hodc dich vu cua bat dong san, (nghia la bao hiém, chuong trinh bao dam,
tai tro tién vay mua nha, bao hiém chu quyén cta chii nha v v...), nguoi REALTORS® phai cho
khach biét hoac khach hang d nghe 161 khuyén céo bét cir quyén loi tai chanh hay 1é phi nao, khac
hon 13 18 phi gidi thiéu bat dong san, ma ngudi REALTOR® va hing REALTOR® c6 thé nhan do
két qua tryc tiép cua viéc gioi thidu do. (Tu chinh 1/99)

¢ Tiéu Chuin Hanh Nghé 6-1
Ngudi REALTORS® khong dugc khuyén cao hodc dé nghi v6i khach hay khach hang sir
dung dich vu ctia mot td chire hodc thue thé kinh doanh khac trong d6 ho c6 mot quyén loi
tryc tiép ma khong tiét 16 quyén loi d6 vao lac khuyén co hodc dé nghi. (Tu chinh 5/88)

Diéu 7

Trong mot thuong vu, ngu:c‘wi, REALTQRS® s¢ khong nhan thl‘} lao gﬁa horp mot bén, mic dau luat
phép cho phép, ma khong tiet 10 cho tat ca cac bén va co su hiéu biet va dong y ctia khach nguoi
REALTOR®. (Tu chinh 1/93)

Diéu 8

Nguoi REALTORS® phai gitr trong mét truong muc déc biét trong mot dinh che tai chanh thich
hop, ri€éng ré voi ngan khoan cua minh, tién giir dé dua cho nguoi khac, nhu tién giit trong truong
muc riéng biét, ngan khoan thu uy, tién cua khach, va cac diéu tuong to.

Picu 9

Dé bao vé tt ca cac bén va khi nao tién, ngudi REALTORS® phai viét tat ca cac thoa thuan lién
quan dén cac thuong vu dia dc ké ca nhung khong giéi han béi, cac thoa thuan vé ding ban va dai
dién, hop déng mua, va thué 1én bang van ban, ghi rd rang bang ngdn ngit d& hiéu cho biét cac diéu
khoan, trach vu va cam két riéng bi¢t cuia cac bén. Mot ban cuia to thoa thuan sé dugce cép cho mdi
bén vé su thoa thuan sau khi ho ky tén hodc ky tit. (Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 9-1
Nham bao vé tat ca cac bén, ngudi REALTORS® phai dé y dé bao dam 1a cac tai liéu lién
quan dén viéc mua, ban, hodc thué mudn bat dong san dwoc giir cap nhat qua viée sir dung
cac diéu khoan néi rong hoic tu chinh bang van ban. (Tu chinh 1/93)

¢ Tiéu Chuin Hanh Nghé 9-2
Khi gitip hodc hd trg mot than chii hay khach hang trong viéc thiét 1ap mot quan hé hop
ddng (vi du cac hop ddng dang ban va dai dién, hop dong mua, cho thué, v.v...) bang dién
tir, ngudi REALTORS® phai c6 nd luc hop 1y dé giai thich ban chét va cong khai cac diéu
khoan cu thé ciia quan hé hop doéng dang duoc thiét 1ap trude khi quan hé hop dong d6 duogc
mdt bén tham gia hop dong thoa thuan. (Phé chuan 1/07)

Nhiém Vu Péi Véi Dan Chiing

Diéu 10
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Nguoi REALTORS® khong dugc tir chéi dich vu chuyén nghiép binh dang cho bat clr nguoi nao vi
1y do sic dan, mau da, t6n gido, phai tinh, tinh trang tan tat hay gia dinh, ngudn gdc qudc gia, hoic
khuynh hudng tinh duc, hay xac dinh gidi tinh. Nguoi REALTORS® khong theo bén nao trong moi
ké hoach hodc hop déng dé ky thi ngudi nao trén can ban sdc dan, mau da, ton gido, phai tinh, tinh
trang tan tat hay gia dinh, ngudn gbc qubc gia hodc khuynh hudng tinh duc,hay xéac dinh gidi tinh .
(Tu chinh 1/14)

Trong cach hanh nghé dia 6¢ ctia minh, ngudi REALTORS® khong dugc ky thi nguoi nao trén can
ban sic dan, mau da, ton gido, phai tinh, tinh trang tan tat hay gia dinh, ngudn gbc quéc gia hoic
khuynh huéng tinh duc,hay xac dinh gidi tinh. (Tu chinh 1/14)

¢ Tiéu Chuin Hanh Nghé 10-1
Khi tham gia mét thuong vu ban hodc cho thué nha ¢, nguéi REALTORS® khong duoc
tinh nguyén cung cap thong tin lién quan dén thanh phéan sic dan, t6n gido hodc ching toc
ctia bat ky khu dan cu nao va khong duoc tham gia vao bit ctr hoat dong nao c6 thé khién
phai ban db thao, tuy nhién, ngudi REALTORS® c6 thé cung cap nhirng thong tin nhan
khéu hoc khac. (Phé chudn 1/94, Tu chinh 1/06)

¢ Tiéu Chuin Hanh Nghé 10-2

Khi khong tham gia vao hoat dong ban hoac cho thué nha, ngudi REALTORS® c6 thé
cung cép cac thong tin vé nhan khau lién quan t6i mot can nha, giao dich hodc
nghiép vu cho bén khac néu (a) ngudi REALTORS® d6 thiy rang thong tin nhan
khéu d6 1a can thiét dé tro gitp hodc thuc hién mot nghié¢p vu hodc giao dich mua
béan bat dong san, theo dung qui dinh ctia Diéu Khoan 10 va (b) thong tin d6 duoc
thu thap hodc trich tir mot nguén dugc cong nhan, dang tin cay, doc l1ap, va vo tu.
Nguon thong tin d6 va bat ky sy bo sung, hity bo, stra ddi, dién giai, hoic thay ddi
khac s& duoc tiét 16 chi tiét mot cach hop 1y. (Phé chudn 1/04, Bdnh s6 lai 1/06)

¢ Tiéu Chuin Hanh Nghé 10-3

Ngudi REALTORS® khéng dugc in, trung bay hodc truyén ba bat ky tai liéu hay quang cao
nao lién quan td1 viéc ban hodc cho mudn mdt can nha, trong doé cho biét bat ctr sy uu tién,
gidi han hay ky thi nao dya trén sdc toc, mau da, ton gido, phai tinh, tinh trang tan tat, hoan
canh gia dinh, ngudn gbc qubc gia hodc khuynh hudng tinh duc, hay xac dinh gidi tinh. (Phé
chudn 1/94, Bdanh so lai 1/05 va 1/06, Tu chinh 1/14)

¢ Tiéu Chuin Hanh Nghé 10-4
Nhu sir dung trong Diéu Khoan 10 "nhiing cach thirc hanh nghé dia 6¢" lién quan dén nhan
vién va cac nha thau doc lap, 1a nhimg ngudi cung cp cac dich vu lién quandén dja dc va
nhan vién quan tri va thu ky tryc tiép hd trg nhitng ngudi ndy. (Phé chudn 1/00, Pdnh sé lai
1/05)

Diéu 11
Dich vu ma ngudi REALTORS® cung cép cho khach va khach hang cua ho phai ding theo
tiéu chuan hanh nghé va hiéu biét toi thiéu trong lanh vuc dia 6¢ riéng biét ma ho tham gia;
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dac bi¢t viéc moi gidi bat dong san cu nguy, viéc quan 1y bat dong san, viéc moi gioi bat
dong san thuong mai va k§ nghé, mai gidi dat dai, danh gia bat dong san, tham van ve bat
dong san, hop doan bat dong san, ban dau gia bat dong san va bat dong san quoc te.

Ngudi REALTORS® khéng dugc tim cach cung cép dich vu chuyén nghiép lién quan dén
mot loai tai sdn hoac dich vu ngoai pham vi hiéu biét trir khi ho mudn giup do mot nguoi
nao ranh r& vé loai tai san hodc dich vu do, hay trur khi cac su kién da dugc tiét 10 dﬁy du cho
khach. Bat cir ngudi ndo mudn gitip dd phai cho ngudi khach biét va sy dong gop caa ho
duogc chi dinh 10 rang. (Tu chinh 1/10)

¢ Tiéu Chuin Hanh Nghé 11-1

Khi REALTORS® chudn bi y kién vé gié tri hodc gia ca cta bit dong san, ho phai:

1) hleu biét vé loai bat dong san duogc danh gia,

2) tiép can dugc thong tin va ngudn tro gitp can thiét dé xac lap dugc mot y kién chinh
Xac, va

3) quen thudc v6i khu vuc noi bat dong san toa lac

Néu thiéu bat ky diéu kién nao trong cac diéu kién nay thi phai thong bao trude cho bén xin

¥ kién

Khi ngudi REALTORS® chuan bi y kién vé gié tri hodc gia ca cua bat dong san, khac hon

1a theo dudi mot ban danh sach ban hay dé giup d& mot ngudi tim mua nha trong viée ban

thao mot dé nghi tra gia mua, cac y kién phai gdm c6 nhitng phan nhu sau trir phi bén yéu

cau y kién doi hoi mét loai bao cdo cu thé hodc mot bo dir liéu khac:

1) nhan dién tai san do

2) ngay soan thio

3) noird tri gia hodc gia ca

4) diéu kién gi6i han, gobm c6 nhimg chimg nhan vé muc dich va y mudn ciia nguoi sir dung

5) moi quyén loi hién tai hodc mong mudn, gdm c6 viéc co thé dai dién nguodi ban/cha nha
dat hodc nguoi mua/nguoi mudn

6) canbanvey kién, ké ca dit kién thi truong

7) néu y kién khong phai 1a dinh gia, mot ban xac nhan vé viéc nay.

8) cho biét liéu c¢6 va khi nao thAm dinh vat chat ngoai that dong san duoc tién hanh

9) cho biét liéu c6 va khi nao tham dinh vét chat ndi that dong san duoc tién hanh

10) cho biét litu REALTORS® c¢6 xung dot lgi ich nao khong (Tu chinh 1/14)

¢ Tiéu Chuin Hanh Nghé 11-2
Trach vu ctia Bo Luat Pao Dirc ddi véi lanh vuc bat dong san khac hon 1a dinh gia phai
duoc giai thich va ap dung diing theo tiéu chudn hiéu biét va hanh nghé ma nguoi khach va
dan chung thuong doi hoi dé bao vé quyén han va quyén loi cua ho khi xét dén tanh cach
phtc tap cua thuong vu, néu c6 chuyén vién giup dd, va khi nao nguoi REALTOR® la mot
dai dién hodc dai dién phuy, trach vu cua mot thu uy. (Phé chudn 1/95)

¢ Tiéu Chuin Hanh Nghé 11-3
Khi nguoi REALTORS® cung cap dich vy tham vén cho khach c6 lién quan dén cb van
hozc tham van theo mot 1& phi (khong phai hoa hdng), viéc ¢b van do s€ dugc thuc hién mot
cach khach quan va 1¢ phi s& khong tuy thudc vao ban chat cua sy ¢d van hodc tham Van
Néu dich vu moi gi61 hay thuong vu can dugc cung cap chung voi dich vy tham van, tién
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thu lao riéng biét phai dugc tra voi su dong ¥ trudc giita khach va nguoi REALTOR®. (Phé
chuan 1/96)

¢ Tiéu Chuin Hanh Nghé 11-4
Su hiéu biét doi hoi trong Diéu 11 lién quan dén cac dich vu c6 hop dong giita ngudi
REALTORS® va khéach hang cta ho; trach nhi¢m do Bo Luat Bao Dtic dét ra; va trach nhiém
do bo luat hay diéu khoan dit ra. (Tu chinh 1/02)

Dieu 12

Ngudi REALTORS® phai that tha va trung thuc trong nhiing truyén dat thong tin dia ¢ ciia minh
va phai phan 4nh dung su that trong quang cao, tiép thi va nhiing cach trinh bay khac cia minh.
Nguoi REALTORS® phai bao dam 1a tinh trang hanh nghé chuyén vién dia dc cia minh dugc thé
hién rd rang trong quang cao, tlep thi va nhitng cach trinh bay khac cua minh, va bao dam la nhimg
ngudi nhén tat ca nhitng truyén dat thong tin dia & oc duoc, hoic da duoc thong bao riang nhimng
truyén dat thong tin d6 1a tir mot chuyén vién dia 6¢. (Tu chinh 1/08)

¢ Tiéu Chuin Hanh Nghé 12-1
Ngudi REALTORS® c6 thé dung tir ngit "mlen phi" va cac tur ngir twong tg trong quang cao
ciia minh va trong cac lan trinh bay khac mién sao tat ca tir ngit d& cap dén san pham c6 sin
hoic dich vu cong hién dugc cho biét 16 rang cung mét lac. (Tu chinh 1/97)

¢ Tiéu Chuin Hanh Nghé 12-2
Ngudi REALTORS® ¢6 thé trinh bay dich vu ctia ho nhu 1 "mién phi" hodc khong ton tién
mic dau ho c6 thé nhan thu lao tir mot nguén khéc hon la cia ngudi khach néu nguoi nay da
biét rd 13 ngudi REALTOR® ¢6 thé dugc loi tir mot dé tam nhén. (Tu chinh 1/97)

¢ Tiéu Chuan Hanh Nghé 12-3
Viéc cng hién tién thuong, phan thuong, giam gia hang hoa hodc dong co khac dé dang
ban, ban, mua, hay thué muén dia dc tu nd khong mét dao dirc mic dau viéc nhan quyén loi
c6 lién quan dén viéc liét ké, ban, mua, hodc cho muén do ngu:m REALTOR® dé nghi. Tuy
nhién, nguoi REALTORS® phai hanh xur tan tdm va sang sudt trong bat ctr quang c4o nao
hodc trong cac 1an trinh bay cho dan ching hay riéng tu dé bat cir bén nao mudn nhan hoic
no6i cach khac hudng duoc loi tur dé nghi cia ngudi REALTOR®, duoc hiéu biét rd rang,
thong sudt, trude tién vé tat ca diéu khoan va diéu kién ctia dé nghi. Viéc chiéu du khach
hang dé kinh doanh tiy vao gidi han va han ché cua luat phap tiéu bang va trach vu dao durc
duoc thiét 1ap boi moi Tiéu Chuan Hanh Nghé hién hanh. (Tu chinh 1/95)

¢ Tiéu Chuin Hanh Nghé 12-4
Ngudi REALTORS® khéng duoc ban/cho muén hodc quang cdo tai san ma khong c6 tham
quyén. Khi hanh dong véi tu cach ngudi méi giéi dang ban hoic nguoi dai dién phu, ngudi
REALTORS® khong néi ra mot gia khac hon gia d thoa thuan v6i ngudi ban/chu nha dat.
(Tu chinh 1/93)

e Tiéu Chuin Hanh Nghé 12-5
Ngudi REALTORS® khéng dugc quang céo hay cho phép bét cir ngudi ndo 1am viée hodc
c6 lién hé v6i minh dé quang cao cac dich vu bat dong san hoac tai san dang ban trén bat ctr
phuong tién nao (vi du dién tir, ban in, dai phat thanh, truyén hinh, v.v...) ma khong tiét 10
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tén hang cua nguoi REALTOR® d6 mot cach hop ly va dé nhan bi’é't, du 12 bang hinh thire
quang cao hay hinh thirc quang cdo dién tr bang mot duong dan dén trung bay voi tat ca
thong tin tiét 1§ can thiét. (Phé chuan 11/86, Tu chinh 1/16)

¢ Tiéu Chuin Hanh Nghé 12-6
Ngudi REALTORS®, khi quang céo bat dong san khong ding ban dé ban/cho muén trong
do6 ho co quyén lgi chu nhan, phai tiét 16 tinh trang cua ho voi tu cach vira 1a chi nhan/chu
nha dit vira 13 ngudi REALTORS® hodc ngudi ¢ mén bai dia ¢. (Tu chinh 1/93)

e Tiéu Chuin Hanh Nghé 12-7
Chi nhitng ngudi REALTORS® nao c6 tham gia vao thuong vu véi tu cach moi gidi dang
ban hodc ngudi méi gidi hop tac (ngudi moi gidi ban) méi co thé cho rang minh da "ban" tai
san. Trudc khi két thac thuong vy, nguoi moi gidi hop tac ¢6 thé gin 1én bang hiéu "da ban"
chi v6i sy déng y ctia ngudi moi gisi dang ban. (Tu chinh 1/96)

¢ Tiéu Chuin Hanh Nghé 12-8

Nghia vu trinh bay sy that trong cach trinh bay ctia minh cho dan chung bao gdm thong tin
duogc thé hién, cung cap, hodc trung bay trén trang mang ctia ngudoi REALTORS®. Ngudi
REALTORS® phai ¢ nd luc hop Iy dé bao dam rang thong tin trén trang mang ctia ho duoc
cap nhat. Khi thong tin trén trang mang cta nguoi REALTORS® t6 ra khong con cép nhat
hay chinh xé4c, nguoi REALTORS® phai nhanh chéng c6 hanh dong chinh sira. (Phé chudn
1/07)

e Tiéu Chuin Hanh Nghé 12-9

Trang mang cua hang REALTOR® phai cong khai tén ctia hang va (cac) tiéu bang dang ky
mon bai mdt cach hop 1y va dé nhan biét.

Céc trang mang cua nhirng ngudi REALTORS® va nhiing ngudi c6 mon bai khong phai hoi
vién c6 lién hé v6i mot haing REALTOR® phai cong khai tén ctia hing va (cac) tiéu bang
dang ky mon bai ciia ngudi REALTOR® hoac nguoi mon bai khong phai hoi vién d6 mot
cach hop 1y va d& nhan biét. (Phé chudn 1/07)

¢ Tiéu Chuin Hanh Nghé 12-10

Nghia vu ctia nhitng ngudi REALTOR® trong viéc trinh bay su that trong khi quang
c40 va cach trinh bay ctia minh cho cong chung bao gdm ndi dung Internet , hinh anh
cac dia chi trang mang (URL) va tén mién (domain name) ma ho st dung, va cAm
nhitng nguoi REALTORS®:

1) tham gia vao viéc gia mao ltra gat hodc khong dugc phép cua cac trang mang moi
gioi bat dong san;

2) thao ting (vi du thé hién noi dung do nguoi khac soan) ndi dung dang tai va ndi
dung khac theo bét cir cach nao tao ra mot két qua lira gat hodc khong dung su
thue; hodc
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3) st dung mot cach lira gat nhiing siéu biéu ngir (metatag), tir khoa hodc bat cr
cong cu/phuong phap nao khac dé dinh hudng, din duong, hoic chuyén hudng
luu thong Internet; hoac

4) dua ra ndi dung dugc ngudi khac soan thao ma khong cé quyén han hodc khong
duoc phép, hoac

5) ngudi tidu dung khong dung khéc, ké ca nhitng hinh anh khong dang . (Phé
chudn 1/07, chinh sira 1/13)

e Tiéu Chuin Hanh Nghé 12-11

Nhitng ngudi REALTORS® ¢6 y dinh chia sé hodc ban thong tin khach hang duoc thu thap
qua Internet phai cong khai kha nang d6 mot cach hop 1y va de nhan biét. (Phé chuan 1/07)

¢ Tiéu Chuin Hanh Nghé 12-12

REALTORS® khong dugc:

1) sir dung dia chi trang mang (URL) hay tén mién phan anh khong dung su tht,
hoac

2) dang ky dia chi trang mang (URL) hay tén mién ma, néu dugc dung, s& phan anh
khong dung su that. (Phé chuan 1/08)

¢ Tiéu Chuin Hanh Nghé 12-13

Nghia vu phan anh dang sy that trong quang cdo, tiép thi va nhiing cach trinh bay
cho phép REALTORS® sur dung va trung bay chi nhimg tudc hiéu chuyén mén,

gidy chumng nhén, va cac van bang khac ma ho ¢6 quyén chinh dang dugc dung, (Phé
chudn 1/08):

Diéu 13
Nguoi REALTORS® s€ khong tham gia vao cac hoat dong thudce vé thyec thi luat phap trai phép va
phai khuyén cao khach nén c6 tham van phap 1y khi quyén loi ctia moi bén thuong vu doi héi.

Dieu 14

Néu bi cao budc vé hanh nghé vo dao dirc hodc neu dugc yéu cau dé trinh bay bang chimg hay phai
hop tac trong bat ctr cach nao khac, trong moi tién trinh hodc diéu tra tiéu chuan chuyen nghiép,
nguoi REALTORS® s¢ dua ra tat ca su kién lién hé trude toa an thich hop cua Hoi Dong Thanh
Vién hodc co quan chi nhanh, hiép hoi, hay hoi déng trong do h so tu cach hdi vién duge xem xét
va s& khong thuc hién hanh dong nao dé gian doan hay can tro céac tién trinh d6. (Tu chinh 1/99)

¢ Tiéu Chuin Hanh Nghé 14-1
Nguoi REALTORS® khéng duoc 1a dbi tuong cho céc thu tuc ky luat trong nhiéu hon 14
mot Hoi Dong REALTORS® hodc co quan chi nhanh, hiép hoi, hay hoi dong trong d6 ho 1a
hoi vién ddi v6i vi pham wdc dinh ctia Bo Luat Pao Pic lién quan dén cung thuong vu hoic
trwong hop. (Tu chinh 1/95)
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¢ Tiéu Chuin Hanh Nghé 14-2
Nguoi REALTORS® khong dugc tiét 10 hodc ddu diém trai phép vé cac thua kién, phat
hién, hay quyét dinh duoc khai trién c6 lién hé dén mot budi diéu tran hodc khang cao vé
dao dirc hay c6 lién quan dén mot budi diéu tran hoa giai hodc duyét lai tha tuc. (Tu chinh
1/92)

¢ Tiéu Chuin Hanh Nghé 14-3
Ngudi REALTORS® khéng duoc can trd cac thi tuc diéu tra vé tiéu chuan va nghé nghiép
cua hoi déng béng cach dat ra hoac ham doa dat ra hanh dong phi bang, nhuc ma, hay vu
khéng dbi vai bat ctr bén nao cua tién trinh diéu tra tiéu chuan nghé nghiép hodc nhan ching
cua ho dya vao viéc ndp don xin hoa gidi, mot khiéu nai vé dao duec, hoac 101 khai trude bat
ctr toa an nao. (Phé chudn 11/87, Tu chinh 1/99)

¢ Tiéu Chuin Hanh Nghé 14-4
Ngudi REALTORS® khéng duoc ¢d y can trd tién trinh diéu tra hodc ky luat caa hoi dong
bﬁng cach ndp nhiéu don khiéu nai dao dirc can ¢t trén cung su viéc hoac thuong vu. (Phé
chudn 11/88)

Nhiém Vu Péi Véi Ngwoi REALTORS®

Piéu 15

Nguoi REALTORS® khong dugce cb ¥ hodc céu tha x4c nhén cac diéu gian tra hay sai 1am vé cac
nha chuyén mon bat dong san khac, vé vi¢c kinh doanh, hoac cach hanh nghé kinh doanh cua ho.
(Tu chinh 1/12)

¢ Tiéu Chuin Hanh Nghé 15-1
Nguoi REALTORS® khong dugce c¢b ¥ hodc cau tha ndp don khiéu nai gian tr hay v can
ct ve dao duc. (Phé chuan 1/00)

¢ Tiéu Chuin Hanh Nghé 15-2

Nghia vu tranh dwa ra nhimg phét biéu sai hoic gy hiéu 1am vé cacnha chuyén mon bat
dong san khac, cac hoat dong kinh doanh cua céc nha chuyén mon bat dong san khac va
nhirng cach hanh nghé cia ho bao gdm bén phan khong duogc ¢d tinh hay bat can cong bo,
lap lai, truyén dat lai, hodc cong bd lai nhitng phat biéu sai hodc gay hiéu 1am do nguoi khac
dwa ra. Bon phan nay ap dung bat ké nhitng phat biéu sai hodc gay hiéu 1am dugc dich than
1ap lai, bang vin ban, bang cac phuong tién k¥ thuat (vi du Internet), hodc bét cit phuong
tién nao khac. (Phé chudn 1/07, Tu chinh 1/12)

¢ Tiéu Chuin Hanh Nghé 15-3

Nghia vu tranh dwa ra nhitng phét biéu sai hodc giy hiéu 1am vé cac nha chuyén mon bat
dong san khac, cac hoat dong kinh doanh ho va nhiing cach hanh nghé cua ho bao gdm bon
phan cong bé 101 dinh chinh vé hodc x6a bo nhirg phat biéu cua nhitng ngudi khac trén cac
phuong tién dién tir thudc quyén kiém soat cia nguoi REALTORS® sau khi ngudi
REALTORS® biét phat biéu d6 sai hodc gay hiéu 1am. (Phé chudn 1/12)
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Diéu 16

Ngudi REALTORS® khéng dugc tham gia vao bat ctr cach hanh nghé nao hay thyc hién bat clr
hanh dong nao khong phu hop véi thoa thuan doc quyén dai dién hodc doc quyen lién h¢ voi hang
moi gidi ma ngudi REALTORS® khac c6 voi khach. (Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 16-1
Piéu 16 khong ) y cAm can thé thirc kinh doanh manh mé hoic sang tao nao khac hon dao
duc va khong ngian cAm sy bat dong ¥ kién véi cac ngudi REALTORS® khac gém co tién
hoa h@)ng, 1€ phi, thu lao hodc hinh thuc tra tién hay chi tiéu khac. (Phé chuan 1/93, Tu chinh
1/95)

¢ Tiéu Chuin Hanh Nghé 16-2
Diéu 16 khong c6 y ngan ngua nguoi REALTORS® lam nhing thong bao téng quat cho
than cht bang cdch mo ta dich vy clia minh va cac diéu khoan cé sin saing mic dau mot s6
ngudi nhan cé thé da thuc hién hop dong dai dién hodc céc lién hé riéng khac véi mot nguoi
REALTOR® khac. Viéc tim méi tong quét bang dién thoai, goi tho tong quat hodc phan
phéi goi dén cac than chi trong mot khu vire dia du nhat dinh hay trong mot nghé nghiép,
kinh doanh, cau lac bd, hodc t6 chirc nhat dinh, hodc phan loai hay nhoém khac dugc xem
nhu "tong quat" vi muc dich cta tidu chuan nay. (Tu chinh 1/98)

Diéu 16 chu y nhin nhén 1a vé dao duc hai loai moi moc can ban sau day:

Trudce nhat, dién thoai hodc dich than mdi moc cac chi nhan tai san di co bang hi¢u dia b,
két hop nhic¢u danh sach dang ban, hoac dich vu thong tin khac da dang ban riéng voi mot
nguoi REALTOR® khac; va

Thir dén, goi tho hay dung hinh thirc mdi moc bang vin ban khac dén than cha d3 ding ban
riéng v6i mot ngudi REALTOR® khac khi sy moi moc d6 khong phai 1a mot phan cua tho
tin tong quat moi goi nhung dugc dic biét goi thang dén chu tai san biét duoc qua cac ding
ban chung hién tai, bang hi¢u "dé ban" hoac "cho mudn", va cac nguén thong tin khac doi
héi bai Piéu 3 va cac diéu 1é Dich Vu Liét Ké Pia Oc (Multiple Listing) dé c6 san sang cho
ngudi REALTORS® khac thé theo céng hién cua dai dién phu hoac hop tac. (Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 16-3
Diéu 16 khong ngin can nguoi REALTORS® lién lac voi khach cia mot nguoi moi gisi
khéc vi muc dich dé nghi dé cung cép, hodc thyc hién mét hop déng dé cung cép mot loai
dich vu dia éc khong lién quan dén loai dich vu hién dang dugc cung c?ip (thi du: quan ly tai
san khac vo1 viéc moéi gioi) hodc dé nghi cung loai dich vu cho tai san khong cé hop dong
thoa thuin doc quyén véi nguoi moi gioi khac. Tuy nhién, thong tin nhan duoc qua Dich Vu
Liét Ké Dia Oc hodc bét cir d nghi hop tic nao khac khong duoc sir dung dé nham vao
khach cia nguoi REALTORS® khac da su dung dich vu nay. (Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 16-4
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Nguoi REALTORS® khong duge moi moe dang ban nhitng gi hién dang dugc liét ké riéng
v6i mot nguoi moi gidi khac. Tuy nhién, néu ngudi moi gidi dang ban, khi duoc ngudi
REALTOR® hoi, tir chdi khong tiét 16 ngay man han va tdnh chét cia danh sach d6, nhu
quyén riéng dé ban, quyén dai dién riéng, danh sach cong khai, hodc hinh thirc thoa thuan
hop ddng gitra ngudi méi gidi dang ban va nguoi khach, ngudi REALTOR® c6 thé lién lac
v6i chil nhan dé 14y thong tin d6 va c6 thé ban cii vé cac diéu khoan theo d6 ngudi
REALTOR® c¢6 thé duoc diang ban tuong lai hodc, c6 thé bit dau dang ban khi dén ngay
man han cua bt ctr danh séach liét ké dia dc hién tai riéng nao. (Tu chinh 1/94)

¢ Tiéu Chuin Hanh Nghé 16-5
Ngudi REALTORS® khéng duoc moi ky hop ddng voi nguoi mua/ngudi mudn tir ngudi
mua/ngudi mudn ndo da co hop dong ngudi mua/ngudi mudn riéng. Tuy nhién, néu duoc
ngudi REALTOR® hoi, ngudi méi gidi tir chdi khong tiét 16 ngdy mén han cua hop dong
riéng ctia ngudi mua/ngudi mudn, nguoi REALTOR® c6 thé lién lac voi ngudi mua/ngudi
mudn dé biét thong tin d6 va c6 thé ban cai vé cac didu khoan theo d6 ngudi REALTOR®
c6 thé thuc hién mot hop déng tuong lai véi ngudi mua/ngudi mudn hodc, co thé thuc hién
mot hop déng ngudi mua/ngudi mudn dé bat dau khi dén ngay man han ciia bat cir hop dong
riéng hién tai nao ctia ngudi mua/ngudi mudn. (Phé chudn 1/94, Tu chinh 1/98)

¢ Tiéu Chuin Hanh Nghé 16-6
Khi nguoi REALTORS® duoc ngudi khach ctia mot ngudi REALTOR® khéc lién lac vé
viéc dai dién riéng dé cung cap cung mot loai dich vu, va nguoi REALTORS® khong ¢6
khoi xuong truc tiép hay gian t1ep viéc ban cai d6, ho co thé thao luan cac diéu khoan theo
d6 ho c6 thé thuc hién mot hop dong tuong lai hodc, c6 thé thyc hién mot hop dong c6 hiéu
lrc vao ngady méan han ctia bat ctr hop dong riéng hién tai ndo. (Tu chinh 1/98)

¢ Tiéu Chuin Hanh Nghé 16-7
Su kién 1a mot than chu c6 nhd mot ngudi REALTOR® nhu 1a dai dién doc quyén hoac
ngudi moi gidi doc quyén trong mot hay nhiéu thuong vu vé trude, khong ngin can nguoi
REALTORS® khac tim cach dé duoc 1am viéc trong twong lai voi than chu. (Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 16-8
Su kién 1a mot hop dong riéng da thuc hién v6i mot ngudi REALTOR® s& khong ngan can
hodc ngin cam bat ctr nguoi REALTOR® nao khac dé thyc hién mot hop dong tuong to sau
khi hop dong truée man han. (Tu chinh 1/98)

¢ Tiéu Chuin Hanh Nghé 16-9
Trudce khi ky hop ddng dai dién, nguoi REALTORS® ¢6 trach vu tich cuc dé xét dinh xem
than cha d3 c6 hop dong hién tai, hitu hiéu riéng vé6i cung loai dich vu dia bc hay khong. (Tu
chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 16-10
Nguoi REALTORS®, voi tu cach nguoi dai dién hodc ngudi méi gidgi cho ngudi mua hay
ngudi mudn, phai cho ngudi dai dién hodc moi gidi ciia nguoi ban/chu nha dat biét mdi lién
hé d6 vao lan tiép xtic dau tién va phai cung c?ip van ban xac nhan viéc do6 cho dai dién hoac
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ngudi moi gidi cua ngudi ban/chil nha dat khong tré hon ngay thi hanh bat ct hop ddng mua
hay thué mudn nao. (Tu chinh 1/04)

e Tiéu Chuin Hanh Nghé 16-11
D6i véi cac tai san khong dang ban, nguoi REALTORS®, véi tu cach 1a nguoi dai dién
hodc 1a nguoi moi gioi cua ngudi mua hay nguoi muon, phai cho nguoi ban/chu nha dat biét
mdi lién hé d6 vao lan tiép xtc dau tién véi ngudi mua/mudn va phai cung cap van ban xéac
nhan viéc d6 cho nguoi ban/chii nha dat khong tré hon ngay thi hanh bt cir hop dong mua
hay thué mudn nao.

Nguoi REALTORS® phéi dé nghi trude vé tién thil lao voi ngudi ban/chu nha dat vao lan
tiép xuc dau tién. (Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 16-12
Nguoi REALTORS®, voi tu cach 1a nguoi dai dién hodc 1a ngudi moi gidi ciia nguoi
ban/chu nha dat hay voi tu cach dai dién phu ciia nguoi moi gioi dang ban, phai cho ngudi
mua/ngudi mudn biét cang sém cang t6t vé mdi lién hé d6 va phai cung cip van ban xac
nhan viéc d6 cho ngudi mua/ngudi mudn khong tré hon ngay thi hanh cua bat cir hop dong
mua hoac thué mudn nao. (Tu chinh 1/04)

e Tiéu Chuin Hanh Nghé 16-13
Tt ca viéce tiép xtc lién quan dén tai san duoc liét ké riéng, hodc voi ngudi mua/ngudi
mudn nao c6 mot hgp dong riéng s& duoc tiép tuc véi nguoi dai dién hay ngudi moi gidi cua
khach, chd khong phai v6i ngudi khach, trir khi co sy dong ¥ ctia dai dién hodc ngudi moi
gidi cua khach hodc trir khi nhitng viée tiép xuc d6 13 do ngudi khach d6 khoi xudng. (Phé
chudn 1/93, Tu chinh 1/98)

Trudce khi cung cip dich vu thuc sy (nhu viét hop déng tra gia mua nha hodc trinh bay
CMA), REALTORS s¢ hoi than chu xem ho da c6 dong ¥ bat cir thoa thuan cho dai dién doc
quyén nao hay khong. REALTORS s& khong cung cap dich vu thyc sy lién quan dén mot
giao dich sdp c6 khi biét rang than chu da co6 thdéa thuan cho dai dién doc quyen, ngoai trir
khi ¢6 su thdéa thuan cta than chu co6 dai dién doc quyén hoic theo chi din cta than chi (Phé
chudn 1/93, Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 16-14
Ngudi REALTORS® duoc tu do 14p hop dong hodc thuong thao véi ngudi ban/chu nha dat,
ngudi mua/ngudi mudn hay ngudi khac nao khong co6 mot hop dong riéng nhung khong
duogc doi hoi ho phai tra nhiéu hon mot 1an tién hoa hong ngoai trir véi su hiéu biét va dong
y cua ho. (Tu chinh 1/98)

e Tiéu Chuin Hanh Nghé 16-15
Trong cac thuong vu hop tac, ngudi REALTORS® phai tra thu lao cho céc ngu:(‘yi
REALTORS® hop tac (nguoi moi gioi chanh) va s€ khong tra thu lao hay dé nghi tra thu
lao, truc tiép hay gian tiép, cho bat cir ngudi ban c6 mén bai nao lam viée hodc c¢6 lién hé
v6i ngudi REALTORS® khac ma khong co su hiéu biét va phat biéu dong ¥ trude cua
ngudi moi gidi hop tac.
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e Tiéu Chuin Hanh Nghé 16-16
Nguoi REALTORS®, voi tu cach dai dién phu hoac nguoi dai dién hay ngudi méi gidi cho
ngudi mua/ngudi mudn, khong duge sir dung diéu khoan ctia mot dé nghi dé mua/mudn
nham tim cach thay ddi dé nghi tra thu lao ciia ngudi méi gidi dang ban cho nguoi dai dién
phu hodc ngudi dai dién hay ngudi moi gidi ctia ngudi mua, hodc khong ndp mot dé nghi dé
mua/mudn tiy theo hop déng ctia ngudi moi gii dang ban hau thay doi dé nghi vé thi lao.
(Tu chinh 1/04)

¢ Tiéu Chuin Hanh Nghé 16-17
Nguoi REALTORS®, voi tu cach dai dién phu hoac nguoi dai dién hay moi gidi cho nguoi
mua/ngudi mudn, khong duge tim cach ndi rong dé nghi hop tac va/hay thu lao ciia ngudi
moi gidi dang ban cho cac ngudi moi gidi khac ma khong cé sy dong ¥ cliia ngudi méi gidi
dang ban. (Tu chinh 1/04)

e Tiéu Chuin Hanh Nghé 16-18
Nguoi REALTORS® khong dugce st dung thong tin thau thép tir ngudi méi gioi dang ban,
qua cac dé nghi dé hop tac tir Dich Vu Liét Ké Dia Oc hoidc qua cac dé nghi hop tac dé gidi
thiéu khach hang ciia ngudi moi gidi dang ban dén mot ngudi moi gidi khac hay tao su lién
hé gitra nguoi mua/mudn véi ngudi moi gio1 dang ban, trir khi viée st dung do dugc nguoi
moi gidi dang ban cho phép. (Tu chinh 1/02)

¢ Tiéu Chuin Hanh Nghé 16-19
Béng hi€u cho biét 1a tai san dé ban, cho mudn, hodc trao doi khong dugc dat trén tai san ma
khong c6 sy dong y cua nguoi ban/chu nha dat. (Tu chinh 1/93)

¢ Tiéu Chuin Hanh Nghé 16-20
Nguoi REALTORS® trudce hoac sau khi sy lién hé lam viéc véi hang hién tai ctia minh bi
cham dut, khong dugc tim cach chiéu du khach cua hang hién tai ctia minh dé huy bo céac
hop ddng thoa thuan riéng gitta ngudi khach va hang d6. Viéc nay khong ngan can nguoi
REALTORS® (ngudi chanh) thiét 1ap hop dong véi nhitng hop tac vién c6 mon bai cua ho
dé lo phan chia cac hop dong riéng. (Phé chuan 1/98, Tu chinh 1/10)

Diéu 17

Trong trudng hop co tranh chip vé hop ddng hodc tranh chép riéng biét khong thudc hop dong nhu
duogc dinh nghia trong Tiéu Chuan Hanh Nghé 17-4 giita ngudi REALTORS® (ngudi chanh) hop
tac v6i nhiéu hang khéac nhau, do su lién hé ctia ho voi tu caich REALTORS®, REALTORS® s¢
hoa giai tranh chap néu Hoi déng yéu cau nhimng thanh vién ctia ho hoa giai. Néu tranh chap khong
duoc giai quyét qua tién trinh hoa giai, hoic néu hoa giai khéng duoc yéu cau, REALTORS® s&
du:gl viéc tranh chép ra hoa giai chiéu theo chinh sach cia Hoi Bé)ng hon 1a dem su viéc ra tranh
chap.

Trong truong hop ngudi khach ciia ngudi REALTORS® mubn hoa giai hay dua ra hoa giai tranh
chap vé khé udc xuat phat ra tir cac thuong vu dia ¢, ngudi REALTORS® s& dwa ra hoa giai cac
tranh chip d6 chiéu theo chinh sach Hoi Pong , néu nguoi khach dong ¥ tuan theo cac rang budc
cua thoa thuan hay lgi ich dat duoc.
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Trach vu dé tham gia hoa giai do Piéu nay néi dén gdm c6 trach vu ctia ngudoi REALTORS® )
(nguoi chanh) dé xin hang ctua ho dua ra hoa giai va s€ tuan theo moi cach hoa gidi va giai quyét
tudm theo cac rang budc cua thoa thuan hay loi ich dat duoc . (Tu chinh 1/12)

¢ Tiéu Chuin Hanh Nghé 17-1
Viéc nop don tranh chap va tur chéi rat ra khoi viéc d6 boi nguoi REALTORS® trong viée
c6 thé hoa gidi dugc xem la tir choi hoa gidi. (Phé chuan 2/86)

¢ Tiéu Chuin Hanh Nghé 17-2
Diéu 17 khong yéu cau REALTORS® hoa giai trong cac tinh hudng nhu vay khi tat cic cac
bén tranh chap théng bao cho Hoi dong bang vin ban 1a ho chon khong hoa giai théng qua
cac phuong tién ctia Hoi dong. Su viée tat ca bén khong tham gia hoa giai khong 1am cho
REALTORS® mat di nhiém vy hoa giai. Diéu 17 khong doi hoi ngudi REALTORS® xin
hoa giai trong nhimng truong hop khi tit ca bén cua viée tranh chip khuyén cao Hoi Dong
bang van ban 1 ho khéng mubn hoa giai trude Hoi Pong. (Tu chinh 1/12)

¢ Tiéu Chuin Hanh Nghé 17-3
Nguoi REALTORS®, khi hanh dong don ddc vai tu cach nguodi chanh trong mot thuong vu
dia 6c, khong bi bit budc phai xin hoa giai tranh chap véi cac ngudi REALTORS® khac,
néu khéng c6 mot van ban thoa thuan noi khac hon. (Phé chudn 1/96)

¢ Tiéu Chuin Hanh Nghé 17-4
Céc tranh chép riéng biét, khong thudc hop dong, c6 thé hoa giai theo Pidu 17 la:

Noi nao mdt ngudi moéi gidi dang ban co tra thu lao cho mot ngudi moi gidi hop tac, va mdt nguoi
moi gi6i hop tac khac sau d6 cho rang minh 1a ngudi gitip ban hay cho muén. Trong trudng hop
nay, nguoi khiéu nai c6 thé chi dinh ngudi moi gidi hop tac dau tién 1a ngudi dbi chét va viéc hoa
giai c6 thé tién hanh khong c6 ‘ngudi moi gioi dang ban dugce chi dinh nhu nguoi dbi chat. Khi hoa
giai dién ra giira hai (hodc nhiéu hon) ngudi méi gioi hop tac va néu ngudi moi gid1 dang ban
khong phai 1a mét bén tham gia, s6 t1en tranh chip va sb tién cua bat cir khoan dén bu nao c6 thé
dugc phan quyét duoc gidi han ¢ sb tién do ngudi moi gidi dang ban tra cho ngudi ddi chat va bat
ctr s6 tién nao ghi c6 hodc tra cho mot bén tham gia giao dich theo chi dao cua ngudi d6i chat.
Nguoc lai, néu ngudi moi gidi dang ban bi khiéu nai thi ho ¢ thé chi dinh ngudi méi gidi hop tac
dau tién nhu 12 mot dbi chat dé tam nhan. Trong bat ctr trudng hop nio, quyét dinh cia ban diéu
tran xem ai 14 nguoi da gitp ban hay cho mudn sé 1a toi hau dbi voi tat ca khiéu nai hién tai va sau
nay cua cic bén vé thi lao o tir thuong vu hop tic bén trong. (Phé chudn 1/97, Tu chinh 1/07)

Khi mot dai dién cho ngudi mua hodc ngudi mudn duge ngudi ban hay chu nha dét tra thu lao,
khong phai do ngudi moi gidi ding ban, va ngudi moi gisi dang ban, vi d6, giam tién hoa hong do
ngudi ban hodc chi nha dat thidu va, tiép theo cac hanh dong d6, mot ngudi méi gisi hop tac khac
cho rdng minh da gitp ban hoic cho thué. Trong cac trudng hop d6, nguoi khiéu nai c6 thé chi dinh
ngudi moi gidi hop tac dau tién 1 nguoi dbi chat va viée hoa giai co thé tién hanh khong co nguoi
moi gidi dang ban duoc chi dinh nhu nguoi d6i chét. Khi hoa giai dién ra giita hai (hoic nhleu hon)
nguoi moi gioi hop tac va néu nguoi moi gidi dang ban khong phai la mot bén tham gia, sd t1en
tranh chip va s6 tién ctia bt cir khoan dén bu nao co thé duoc phan quyet dugc gi6i han ¢ sd tién
do ngudi ban hodc chu nha dét tra cho ngudi ddi chat va bat ctr s6 tlen nao ghi cé hodc tra cho mot
bén tham gia giao dich theo chi dao ciia ngudi ddi chat. Nguogc lai, néu ngudi moi gidi dang ban bi
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khiéu nai thi ho ¢6 thé chi dinh nguoi méi gioi hop tac dau tién nhu 1a mot ddi chat dé tam nhan.
Trong bét cir truong hop nao, quyét dinh cuia ban diéu trdn xem ai la ngudi da gitp ban hay cho
mudn, sé 1a tdi hau ddi véi tit ca khiéu nai hién tai va sau nay cta cac bén, vé thu lao co tir thuong
vu hop tac bén trong. (Phé chudn 1/97, Tu chinh 1/07)

Khi nao dai dién ngudi mua hodc ngudi mudn dugc ngudi mua hay ngudi mudn tra thu lao va, vi
d6, ngudi moi gisi dang ban giam tién hoa hong do ngudi ban hodc chu nha dat thiéu va, tiép theo
cac hanh dong do, c6 mot nguoi moi gioi hop tac khac cho rang minh 14 ngudi giup ban hay cho
muon. Trong cac truong hop do, ngudi khleu nai c6 thé chi dinh nguoi méi giéi hop tac dau tién 1a
ngudi dbi chit va viée hoa giai co thé tién hanh khong c6 ngudi méi gidi diang ban dugc chi dinh
nhu ngudi doi chat. Ngugc lai, néu nguoi moi gioi dang ban bj khiéu nai thi ho ¢6 thé chi dinh
nguoi moi gioi hop tac dau tién nhu 12 mot ddi chat dé tam nhan. Trong bét cir truong hop nao,
quyet dinh cta ban diéu trin xem ai I3 nguoi da giup ban hay cho muon, s€ la t6i hau ddi voi tat ca
khiéu nai hién tai va sau ndy cta cac bén vé thu lao co tir thwong vu hop tac bén trong. (Phé chudn
1/97)

Khi nao hai hay nhiéu nguodi méi gidi ding ban cho rang minh c6 quyén duoc thu lao chiéu theo cac
danh sach dia dc cong khai voi mot nguoi ban hay chi nha dat dong y tham gia vao viéc hoa giai
(hodc xin hoa giai) va ddng ¥ tudn theo quyét dinh. Trong truong hop mot trong cac ngudi méi gidi
dang ban di duoc nguoi ban hay cha nha dét tra thi lao, nguoi méi gidi dang ban khac, véi tu cach
ngudi khiéu nai, ¢6 thé chi dinh ngudi méi gidi dang ban dau tién nhu ngudi dbi chit va viéc hoa
giai c6 thé tién hanh giita cac nguoi moi gisi. (Phé chudn 1/97)

Trong truong hop dai dién cua ngudi mua hodc nguoi thué nha dugc nguoi ban hodc chu nha tra
tién thu lao chtr khong phai la ngudi moi gidi rao ban nha, va do d6 nguoi méi gidi rao ban nha
giam boét sb tién hoa hong ma nguoi ban hodc chu nha phai tra, va sau khi c¢6 nhimg hanh dong nhu
vy, nguoi moi gioi rao ban nha cho rang viéc can nha ban duoc hodc cho thué dugc 1a nho ho, sur
tranh chap sé& duoc dua ra hoa giai gitra nguoi moi gioi rao ban nha va dai dién cua nguoi mua hodc
nguoi thué nha, con sd tién tranh chip s& duge gidi han tdi s6 tién hoa hong bi giam bt ma ngudi
moi gi6i rao ban nha di dong y. (Phé chudn 1/05)

¢ Tiéu Chuin Hanh Nghé 17-5

Nghia vu hoa giai quy dinh trong Diéu 17 bao gdm nhiing tranh chép giira nhitng ngudi
REALTORS® (ngu(‘yi ﬁy nhiém) o nhﬁ:ng tiéu bang khac nhau trong nhﬁng truong hop mé
iy nhiém) yéu cau hoa giai ddng y y chép nhan quyén tai phan cua, di chuyén t6i, tham gia
vao, va bi rang budc bai bat ctr két qua dén bu nao duge phan quyét trong hoa giai duoc
thue hién boi hiép hoi cia (nhing) ngudi REALTOR® d6i chét trong nhﬁng tru(‘)’ng h0’p ma
hiép hdi cua (nhimg) nguoi REALTOR® d6i chat quyét dinh rang c6 ton tai mot van dé co
thé hoa giai. (Phé chudn 1/07)

Giai Thich
Doc gia phai dé y dén cac chanh sach sau day da duoc Hoi Pong Gidm DPoc cua Hi¢p Hoi Qudc Gia
chap thuan:
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Khi ndp don thua nguoi REALTOR® vé mot vi pham udc dinh cua B§ Luat Pao Buc, sy cdo budc
phai dugc xem nhu 1a do mot vi pham udc dinh cia mot hay nhi¢u Diéu ctia Bo Luat. Co thé vién
dan Tiéu Chuan Hanh Nghe dé c4o bude.

Tiéu Chuan Hanh Nghé gitip lam sang t6 trach vu dao dirc duoc dit ra boi nhiéu Diéu va ban bo tuc,
va khong thay thé Giai Thich Truong Hop trong Giai Thich cia B§ Luat Pao Puc.

Céc thay d6i trong Tiéu Chuan Hanh Nghé hién tai va cac bd tac moi cua Tiéu Chuan Hanh Nghé
thinh thoang dugc chap thuan. Boc gia nén than trong dé bict chdc la c6 sir dung cac an hanh gan
day nhat.



