On Tuesday, December 8, your 2010 SentriLock key card renewal invoice was
available for payment. Renewal fees are due by January 22, 2010.

The 2010 renewal fee for Northern Virginia Association of REALTORS®
members is $126.00 ($120 plus tax).

The 2010 non-member renewal fee for 2010 is $136.50 ($130 plus tax).

For your protection and security, SentriLock does not store your credit card
data. We cannot automatically process your payment without the following action
on your part. You must pay via one of the methods listed below:

1. Login to our website- http://Ib.sentrilock.com and click on the “shopping
cart” icon. This will allow you to securely pay online through NAR’s
Ecommerce network. Or...

2. The next time you update your Sentricard® via the card reader, click on the
renewal payment link provided. Or...

3. Call our Toll Free number — 1-877-EASY-606 (877-327-9606) to pay via
telephone. Please have your SentriCard® ready as you will need the number
on it to make a telephone-based payment.

Agents who have not paid by February 6, 2010 will have their SentriCard®
suspended, and a reactivation fee of $52.50 ($50 plus tax) will be added to the
total amount due. Cards suspended for non-payment can be immediately
reactivated via payment to SentriLock by one of the methods outlined above.

If you have any questions, please contact our tech support department at 1-877-
SENTRILOCK (877-736-8745).



